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Appendix 2
Point2.3.2

1 CIT’s harmonised confirmation of delay/cancellation/missing the connection

The harmonised confirmation was developed at CIT level and adopted in 2023 (meeting of the CIV
Committee on 26 September 2023). It is recommended that all railway undertakings use it whenever
possible.10

Issuing undertaking (logo/name) Confirmation issued {¥Year/Manth/Day/Place)

Confirmation of delay/cancellation/missing the connection

Issued to ticket no™

Number/ID of confirmation *

Travel date (Year/Month/Dayy) Train no. [and category) I station
minutes

[ oetayed by

O cancetled

O missed connection for train no. to station

from station®

[0 continuation ar rerouting or authorization ta travel by different train® {route orfand type and no. of train)

Signaturefticket punch/date stamp/ID of confirmation

[ other remarks (to be completed by rail staff}*

*Optional fields

2 Sample collection (alphabetic order)11

BLS

Ticket “Delay confirmation” issued on delayed train (similar to SBB confirmation of delay):

10 Amendment No. 5 from 10th December 2023.
11 Amendment No. 5 from 10th December 2023.

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 2



BESTATIGUNG NICHT UBERTRAGBAR
VOM: 07.06.2017

VERSPATUNG/ANSCHL.BRUCH

GULTIG ZU BILLETT-NR.
52522

Tanner Erich

CH-3232 INS
06.09.1969

VersEétung ZUG 358 (14Min),
Anschlisse in Bern nicht
sichergestellt .

LINTERSGHA LTS aisss e i vs g s
GILT NICHT ALS FAHRAUSWEIS. BEI
ANTRAG AUF RUCKERSTATTUNG NUR BEI
GLEICHZEITIGER VORLAGE DES
DAZUGEHORIGEN BILLETTS SOWIE
UNTER BERUCKSICHTIGUNG DER
GELTENDEN TARIFE/AGB.

04489 ; 101 933971 Q7061607 | ARTIKEL-NR: 010691

Foz1214. 02

Manual “Delay confirmation” issued at BLS stations or BLS Reisezentren:

whbils

Bestatigung

Wir bestatigen, dass folgender Zug heute mit Verspatung verkehrt
ist. Wir bitten Sie um Entschuldigung.

Verkehrszeiten SRR - | o R SORT TN

Verspatung

Bemerkungen ..........cooocceeninieeee.

PZB 02/2005
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€D (1/2)

Ticket “Delay confirmation” issued on delayed trains (in CZ, DE and EN):
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¢D (212)

Ticket “Delay confirmation” issued at CD stations (in CZ, DE or EN):
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CFL

Delay confirmation issued at CFL stations:

Lril

Attestation de retard - Verspétungsbescheinigung - Confirmation of delay

Train du
Zug vom
Train from
(numiéro, Nummer, Number) (date, Dafum, Dafe)

en provenance de
kommend aus
arriving from

(gare origine du train, Ursprungsbahnhof des Zuges, origin station of the train)

Heure d'arrivée réelle:
Tatsdchliche Ankunftzeit:
Real Arrival Time:

en retard de minutes
[[] um Minuten verspétet

delayed by, minutes

supprimé
] ausgefallen

cancelled
Gare de départ du voyageur
Abfahrtsbahnhof des Reisenden
Departure station of the passenger
Gare destinataire du voyageur
Zielbahnhof des Reisenden
Destination station of the passenger
Signature Timbre & date de la gare
Unterschrift Datumsstempel des Bahnhofs
Signature Date stamp of the station

Stamp “Missed connection” or “Cancellation” issued at CFL stations:

Train No correspondance manquée / supprimé;
valable via.., ~..par train No,
en.. classe jusqu'au
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Confirmation of delay (FR/EN and GER/EN):
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Confirmation of cancellation (FR/EN and GER/EN):

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 8



DB (1/5)

DB| Bescheinigung Fahrgastrechte
Von: Nach:
] Ank

mit _ Min. Verspaltung
[ ] Zugaustall ab
] Rikckbeftinderung® von

nach
[ ] Zugbindung fiir Weiterfahrt aufgehoben
] Sonsliges;

TT9629 305
MTz Entenckl 13.07.19

Frankiun

*In Zugen der DB ohne Enverb emer neven Fehrkarie

ITwuon e & i =]

Bescheinigung flir die Verspatung des Zuges
ICE 557 in Berlin Hbf am 21.10.2020

Geplante N Tatséchliche
2v9 L Ankanitszeit Verspitung Ankunftszeit
15:10 45 Minuten 15:55
Geplante N Tatséchliche
ICE 557 Berlin Hof Abfahrtszeit Verspétung Abfahrtszeit
15:14 44 Minuten 15:58
Giiltigkeitsbeleg

Dieser Verspétungsbeleg ist ein offizieller Ausdruck der Deutschen Bahn AG und daher ohne Stempel und Unterschrit giitig. Zur
Uberprifung der Giiltigkeit rufen Sie bitte die unten stehende Validierungs-URL tber Inren Browser auf oder scannen Sie den unten
stehenden QR-Code mit einem internetfahigen Endgerét ein

Validierungs-URL

bahnhof. inig ice/ICWM1ANQ

Bitte beachten Sie, dass die Validierungs-URL maximal 30 Tage nach Eintreten der
Verspatung online verfiigbar st.

& Verspatungsbescheinigung

Bescheinigung tber die Verspatung des Zuges ICE 599
in Frankfurt (Main) Hbf am 21.10.2020.

Tug Bahnhof
ICE 599 Frankfurt (Main) Hbf
Geplante Ankunft Verspétung
15:44 19 Minuten
Tatsichliche Ankunft
16:03
Geplante Abfahrt Verspétung
15:50 23 Minuten
Tatsichliche Abfahrt
16:13
Validierungs-URL
s/ i ice/2WEIX7QZ

Bitte beachten Sie, dass die Validierungs-
URL maximal 30 Tage nach Eintreten der
Verspatung online verfugbar ist.

Giltigkeitsheleg

Dieser Verspitungsbeleg ist ein offizieller Auscruck der Deutschen Bahn AG
Und dzhes chne Stzmpel und Untesschrit suitl. Zus Userprdfung cer
Giligkets rufen Sie birte die aben stehende ValidierungsURL Gber Thren
Browser auf ader scannen Sie den QR Code mit sinem internecfanigen
Endgert ein
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DB (2/5)

Confirmation of the delay by the train staff on the backside of the ticket:

B
| |Uzi2i1|3|2| | | I I| I "

A3 . 95&04} eugbinduic
Qv OEMObum

TR

e

. 15 02420133
AR
A2.06.201%; €C AR + 48D Miin.,

>
™M
A
TS -
S
s i
- N

§ 1

M

5 02‘uml:"’zl | I |I| ||

j_:

bin ((ujn

Ui

¢ L‘E’f

TSR ] |

Form to confirm the missed connection and to allow the use of another train:

Bescheiniguns” filr Zugbeslsitpersonal
* ‘Vordruck Nr. €01.4062V0L

BAHN

Bescheinigung
mgew. . coaiusesdem
ausgefallen
glliig Gber o Far Zug - Mr.
s h
(D)
" nur bel Beftederung iiber einen lngeren Weg
¥ nur bel Vedangerung der Gelungsda uer der Fahkare
bei Ireierﬁtmlﬁrderun@
Anschluss versdumt
Zug - Mr.
R T

nach
{Bahnhnf auf dem die Reise aufgegeben wird)

Uber Alir Zuag - Hr. Inder ___ Wagenhlasse
Mormalpreis

Fahrkartelny e, _____

von s

Ml von ____ Persanfen). daven ____ Kindler) von 6 bis elnschl. 14 Jahien |

__BC25dnhaber | ____ BC 50-Inhaber |
teitwelse " benutz,

Y nicht zutreffendes sueichen

Werkaufsaelle - stempeln) [Uriterschiif des Tub | KiN, Verkeheaaufsicht

oder der rtichen Verkaulsstelle)

Zangenabdruck
Unsarschift und Zanganabdruck/Stampal erferderlich |

VE01.4062v01 Bescheinigung A5 BkE0  08.13

Fahrkamain)
Aunsenate nishekasts|n}

o ] mit

oder

1 Resender mit Touch& Travel for die 1. Wagenklasze

it Teuch&Trawel-Kundennr.;

angemeldet in
bt " gen
haben M -eeememe - 20 i T
van nach

LKlasse e

die 2. Waganklazse banuizt
O wagen Plagmangelin der 1. Wagenifasse
O wegen Fehlens der L Wagenklasse

O lreivillig

fahn

_ Rueisandweir)
; ] fahwen

van nach

B e

ahne Fahrkarte in der ‘Wagenklasse,

Grund: O verspawng O Awdal Zug-hr.

B Passb g d. Passh 1d

Fahrkarte(n] Hr.

von nach

O inmamiich eneweriet - zur Rockiahe noch gohig
O inmomiich abgewennt - noch gahig

Sonstiges

[Uriterschrft des Zub j KiN, Yerkehrs-
aufsicht ader der dmlichen Verkauiszselle)

Zuirefiendes ankreuzen
Urnterscheift und Zangenabdruck/Ssempel erordedich

Zanfen:bdm:l:
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DB (3/5)

Ticket “Missed connection” issued at stations:

— E—

1!'-".35, 3 \

"*- e

i ' o .

11' e II - l I £ 1 . i ¥
Bescheinigung
[] Zugverspatung 4] Zugausfall
[X] Anschlussregelung = | .
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DB (4/5)

Stamp “Missed connection” issued in DB Reisezentrum travel centres:

Bescheinigung BAHN
[:I Zugverspatung®® l:[ Zugausfall** D Ersatzzug**
Iug . planmilige AbfahrtfAnkunf: ® Linr
TagEATaTg + Mo abgefanren®
kEtam mit Minuten verspétung in eingetrafien®
als Ersatug ausgefalen
I~
B Anschlussregelung™ frur for Fatrioaster st Fugbisdung)
Fahrkarten-Hummerj ist abweichend gilitig fiir Zug-Nr.:
Temfkat chne Zughinoung
won nach
= Oirt, Comtarr
Lintmrzohsf
" L P R
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DB (5/5)

Stamp “Missed connection” issued in DB Reisezentrum travel centres (HOTNAT procedure):

Eﬂg ICE Fahrkarte
IV 1080 EUROFA-SFEE . BELG,
Boiabgtoiie SRR - BABCAE

VOu
|Hannover

<1080,1086> (19.05.2014) H-Hbf

Europa-Spez.Belgien

42603

B:3

oy,
N

Durch die
Bescheinigung des
HOTHAT-Stempel wird
die Freigabe fiir den
THA erteilt

Erwachsener

sl
+i+

TICE6S4/K-Hbf 11:43 ICElé

Preis EUR ***8%,00]

25
BZZ2130661 Zur Fahrt 0o
16.05.14 ungliltig 10531
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DSB

DSB “Traffic disturbance ticket” (=«driftsforstyrrelse») issued for a SJ train (with compulsory
reservation), using a bilaterally agreed tariff code (code 4):

o BILLET + RESERVATION
TRAVEL + RESEAVATION 01 PERSON
CIV 1186 RB HIGH-SPEED TRAIN
50) ) FRA &3 TIL r’:o_'_] {5 KLASSE
20,10 | OB.28 | KOCBENHAVN H =» STOCKHOLM C 29.10 |13.30 2
- - - L] * * &
e B30 HST VOGN 4 D1 SIDDEPLADS 47
ﬁ ABEN KUPE
IKKE RYGER MUSTER 01 BGANG
01 DRIFTFORSTYRRELSE (4) THRANSPORT@R
1174 PRIS DKX sevewee0 0D
TRAFIKSTOANING KONTANT
TAOD2ETAORTE KUN GYLDIG SAMMEN MED
5934475 DSB KUNDECENTER [NO] DEN ORIGINALE BILLET
UDLAND 8600568 24.10.14 07,59

Stamps issued to certify delays:

GTV-CIT 13.6.2a
Missed connection
Trainpr.
cancelled

Vatid by train ng,

GTVW.CIT 13,6.2a

Missed connpction

Train fr,

Ol L 7T WL TR0 (e Dy /

1 80KT.20%

Kb Hivsdbanegind
1370 Kobeahaun v

DS Reecnter OB ,&&?,Q_’ /ﬂ’f@)}‘
mgﬁ)fw/?fr‘?ﬂﬂnm

UE Aoy !
WREN v A ...
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HZPP (1/3)
Manual confirmation issued on trains and at stations

{"SHZPP b5 1vRDA - CONFIRMATION

Datum putovanja / Date of Travel

Vlak broj / Train No.

|| kasnio / delayed by minuta / minutes

| ] otkazan / cancelled

Kolodvor / Station Potpis / Signature

info:
060 333 444
+ 385 (0)1 472 4026

www.hzpp.hr Pecat / Stamp

HZPP (2/3)
Confirmation of the delay by the train staff placed on the backside of the ticket

visdk f2440

Jd7H,

zen nzonafad wafuseandn n a8njsn ez

-
&
-3 2 _— |
N g 03 c N —_———
2 inl A==
n ‘-g T N
o O e —
52 I T ————
B3 g5 §%
2= (=] =i 5 0O ———7—7— —
wE [+ g g Q) ——
2< = ETTT s SSTE—mmmems
Bd 0 —— g5 o3 e
R TS N Y S S T 3N
BAa 3 ;——— =358 & N—————
Ee e - T
28 - N 38z 88 O ==
B -
i‘z S % B E =
HE R g SEE g3
: Be 3 ) FaT &%
IHIET i i : i
E g T i &
ag a T g4 Te g8
gig EET £ e %3 giy g
BT 24 Fa == TE = g =l
= T = ~ = —_ oh
285 38 3y ¥q g8 3] g8 2%% ]
234 Re an bl 7o gc TN [34 R
-

Confirmation of the delay issued at stations

12 Amendment No. 5 from 10th December 2023.
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MAV-START

Sample of delay confirmation - on-board and ticket office (DE, EN, HU)
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket.

5501032-A5/04
=5)EMALSTART
Vasat Szemeryszaing Irt. Budadrs

2023.02.14. 08:38

CIV 1155 IG5501032A5000009
Bescheinigung
Nicht giltig fir Weiterfahrt
Zugverspatung

Ausgebendes MAV-START Zrt.
Unternehmen:
Fahrkar tennummer : 025020001653
Startbahnhof: Szekesfehervar
Bestimmungsbahnhof: Budapest-Kelenf.
Nummer des verspdteten Zuges:

9289
Ankunftszeit: 2023.02.14 11:00
verspatungszeit: 69

Fahrkarten und die Bescheinigung Uber
Zugverspatung sind aufzubewahren zwecks
eventueller Anspruchserhebung.

5501832 A5/04
5501032 -A5/04 =S MAUSTART i
RT asim SaemetesTalnG I Budadrs
Vason Semetyszalits I Budadrs

2023.02.14. 08:37 Z823.02.14. 0836
cIv 1155 165501032A5000008 €1y 1155 TG55U1032ARaHA0T

confirmation Igazolas

Not valid for travel Utazasra nem jogosit

Train delay Vonatkésés
Issuing undertaking: MAV-START Zrt. Jegykiadd: MAV-START Zrt.
Ticket number: 025020001653 Jegysorszam: 025620801653
Departure station: Szekesfehervar Kiinduldsi &1lomds: Szekesfehervar
Destination point: Budapest-Kelenf. Céldllomas: Budapest-Kelenf.
Delayed train number: 909 Keésett vonat szama: apg
Arrival time: 2023.02.14 11:00 Erkezési idd: 2023.62.14 11:00
Time of delay: 69 Késés - perc: 69

Proof of travel and statement of delay are
to be presented for claim compensation.

A menetjegye(ke)t és az igazolast meg kell
drizni az esetleges igényérvényesités
celjabol,

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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Sample of confirmation of the missed connection — on board and ticket office (DE, EN, HU)
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket.

5501032-A5/04

=DEMALSTART

Budadrs
2023.02.14. 08:31
CIV 1155 IG5501032A5000006
Bescheinigung
Bescheinigung ist giiltig mit originaler
Fahrkarte.

Igazolas csatlakozds mulasztasrél

Ausgebendes MAV-START Zrt.
Unternehmen:
Fahrkartennummer : 025020001653
Nummer des ................ Zuges:

62
goltige Zugnummer: 142
Klasse: 2
Bestimmungsbahnhof: Wien Hbf.

Fahrkarten und die Bescheinigung uber
Zugverspatung sind aufzubewahren zwecks
eventueller Anspruchserhebung.

5501032-A5/04
Budadtirs
2023.02.14. 08:30
IG5501032A5000005

Demtustan

Sremeryszaiino rt.

CIV 1155

Confirmation

Valid for travel together with the original
ticket

Igazolas csatlakozas mulasztdasrél

5501032-A5/04
Budaors
2023.02.14. 08:30
IG5501032A5000004

AU-START

Vasati Személyszallisd Zrt
CIV 1155

Igazolas

Utazasra jogosit az eredeti menetjeggyel
egyutt

Igazolas csatlakozas mulasztasroél

Issuing undertaking: MAV-START Zrt. Jegykiadd: MAV-START Zrt.
Ticket number: 025020001653 Jegysorszam: 025020001653
Missed connection train number: Csatlakozast mulasztott vonatszama:

62 62
valid train number: 142 Ervényes vonat szama: 142
Class: 2 Ervényes kocsiosztaly: 2
Destination point: Wien Hbf. célallomas: Wien Hbf.

Proof of travel and statement of delay are
to be presented for claim compensation

A menetjegye(ke)t és az igazolast meg kell
6rizni az esetleges igényérvényesités
céljabdl.
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Sample of confirmation of train cancellation — on board and ticket office (DE, EN, HU)
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket.

5501032-A5/04
=5)EMALSTART :
Vasi Sremetyszaline Irt. Budadrs

2023.02.14. 08:44

CIV 1155 I6G5501032A5000012

Bescheinigung
Bescheinigung ist glltig mit originaler
Fahrkarte.

Zugausfall

Ausgebendes MAV-START Zrt.

Unternehmen:

Fahrkartennummer : 025020001653

Nummer des ausgefallenen Zuges:
209

Startbahnhof: Szekesfehervar
Bestimmungsbahnhof : Budapest-Kelenf.
Nummer des ausgewiesenen Zuges:

847

Fahrkarten und die Bescheinigung iber
Zugverspéatung sind aufzubewahren zwecks
eventueller Anspruchserhebung

5501032-A5/04

=EMAUSTART

Budabrs #Mﬂll 'STRART 5501032-A5/04
2023.02.14, 08:43 Vasiiti Személyszalied Irt. Budadrs
CIV 1155 165501032A5000011 2023.02.14. 08:42
CIV 1155 IG5501032A5000010
Confirmation
valid for travel together with the original Igazolas
ticket Utazasra jogosit az eredeti menetjeggyel
Train cancellation eg‘_’”"

Issuing undertaking: MAV-START 2Zrt. Vonatkimaradas
Ticket number: 025020001653 Jegykiad6: MAV-START Zrt.
Cancalled ETaln number: Jegysorszam: 025020001653
9209 Kimaradt vonat szama: 209
Departure station: Szekesfehervar Kiindulasi allomas: szekesfehervar
Destination point: Budapest-Kelenf . Célallomas: Budapest -Kelenf.
Number of assigned train: Kijelélt vonat szama: 847

847

Proof of travel and statement of delay are
to be presented for claim compensation.

A menetjegye(ke)t és az igazolast meg kell
6rizni az esetleges igényérvényesités
céljabol.
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Manual missed connection

#0%. vonat  ssatl. mulasztott ; érvényes &éaﬁ/ggﬁ@gzﬁz& /ﬁzn ita 977 vonatra 2. osztilyon™ %% ig.

kimaradt

ZugNr. ... Anschluss versiumt ; giltig dber ..., fir ZugNr. . in .. Klasse bis ...
ausgefallen

Train Nr. ... missed connection ; valid via ... bytrainNr. ... in .. classuntil ...
cancelled

SEMAUSTART Esg. seim: Gy. ... -0000120 23 sorzim: AM 000004

Contlkozbsrulaszts  miss érvénpes /A00HeN 1A,

Vonatkimaradas &
We Anschlussversiumnis iltig bis
- Zugausfall .
Owingto mMissedconnection  yalid until
cancellation of train

Eng. szdm: Gy. . 0000120 23 sorsim: BIM 000005

&d’wp@qﬁﬁtﬂ . ﬂgé‘mear -ig mem haszndlta, mivel a 52 2. vonathoz a csatlakorist elmulasztotta

VO s DS o micht benutat, weil Anschlussan ZugNr. ... versiumt
ZugNr. ... infolge ... .. ... ausgefallen

POUR— | ] missing connecting train Nr. ...
Cancellation of train Nr. __.. by reasonof ... ...

Eng. szim: Gy. ... -0000 20 23 sorszim: CIML 000001

Not used from ..o 1O
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NS (1/2)

Travellers who missed a connecting DB-train, and travelling with a ticket with “Zugbindung” (tied to
one selected train):

Travellers who missed a connecting Thalys train:

THALYS @ e
Datum
Date e esR s

NS 0025504

Travellers who missed a connecting Railteam train:

q0ﬁ1uh NN,
¢/
N

CIV 11/NS 84

vertraagd
dela eﬁ
retarde
< &
OAO r@'g
Viug nest
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NS (2/2)

NS Tigketr. & Service o, garvice
. \ g ot —
5 DEC 2014 - 0
o~ &3; ‘“\‘j{f" o
SCHIPHOL. T yb3

Ut wb31 O o, 36
iy ! 25 S
%

- Stampsissued at NS service desks in stations to confirm delays on feeder trains. Very frequent in
practice.

- Placed on tickets or in case of an electronic ticket on a sheet of paper in annex.

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 21



OBB (1/2)

Ticket “Delay confirmation” issued on delayed trains:

Confirmation of Delay

Datumy/Date  27.01.15/11:51
ZugfTrain 765

462190

(’)BB 60503797
PV AG 765  BAR 952614
27.01,15/11:51

Bestatigung einer Zugverspatung

Verspatung/Delay nMn 10

Infat WIEN WESTBAHNHGF

bkt M;{g§te T »eexp,00
10 '
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OBB (2/2)

Ticket “Delay confirmation” issued at stations:

Bestatigung Uber Zugverspatung

Zug-Nr. RJ49  Fahrtrichtung Budapest-Keleti
mit der Planankunftin _Salzburg Hbf

verspatet angekommen.

Fahrkartennummer fir Inhaber von Zeitkarten:

Ausgabe am: 28.10.2014, 09:16

Station / Servicestelle
(Stempel der Verkaufsstelle / Ausgabestelle)

OBB

um 0807 Uhristam 28102014 um _6 Minuten

OBB-Personenverkehr AG. Wagramer Strale 17-19. 1220 Wien, FN 248742y, Hanoeisgencht Wien, DVR 2111135, UID
ATUS8024146, OVK, Bz 18190, 10014000007, IBAN At391815010014000007, BIC OVERATWW

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /

Appendix 2

23



PKP IC (1/1)

Confirmation of delay (PL/EN)
Issued at stations

"PKP Intercity" Spétka Akcyjna
POSWIADCZENIE O OPOZNIENIU POCIAGU

Dnia 30 11.2023 Pociag 246

jest opdzniony. Przewidywany przyjazd

do stacj BERLIN HBF.

Z opdzZnieniem okoto 65 min
Podwiadczenie wydano w pociggu nr 1626
do biletu nr T25688

14/99996/17/14/1525/AA00002134 30112023 1121

"PKP Intercity" Spétka Akcyjna
CONFIRMATION OF DELAY

On 30.11.2023 Train No. 246

is delayed. Estmated arrival

at BERLIN HBF is expected to be delayed
by approximately 65 minutes
Confirmation issued on train No: 1525
To the ticket No. TZ5688.

14/99959/17/14/1525/AA00002134 301120231121

Confirmation of cancellation (PL/EN)
Issued at stations

"PKP Intercity” Spotka Akcyjna
POSWIADCZENIE O ODWOLANIU POCIAGU

Dnia 30.11.2023 Pocigg: 103

zostat cdwotany od stac) WARSZAWA CENTR
do stacji WIEN HBF

Stacja docelowa MUENCHEN HBEF Utracono
skomunikowanie z pociggiem nr. 46

na stacji WIEN HBF

Potwadczenie wydane w pociggu nr 1625
do bilety nr- T26676

14/99998/17/14/1525/AA00002134 3011202311718

"PKP Intercity” Spotka Akeyjna
CONFIRMATION OF CANCELLATION

On 3011 2023 train No. 103
was cancelled from WARSZAWA CENTR station

to WIEN HBF station

Destination point MUENCHEN HBF Connection
with train No. 46 was missed

at WIEN HBF staton

Gonfirmation issued on train No: 1525

Tothe ticket No. TZ5676

14/99999/17/14/1525/AA00002134 301120231118

Issued on board of trains

PKP INTERCITY S.A.

AL JEROZOLINSKIE 142 A
02-305 WARSZAWA

BFW)

KhSA 141

RIP: 526-75-44-258
2112003 06:3

g

v JENEHSOUN 1
"PKP Intercity” Spotka Akcyina
POSKI ADCZENIE (13)
Nr: PB191254/141/2003/0003
0 OPGZNIENIU POCI ABU

%0ilet nr: AR 1234567630

§Pocigg nr 1800 dnia 29.11.2023,
preevidywany przyjazd do staci Poznai Gt
Z npbZnienten ckoto 245emin.

CONFIRATION (13)
No: PB161254/141/2023/00038

DELAY CONFIRMATION

MY MIEFISKALNY NiE

# Ticket Ho: AR 1234567830
& Train No. 1600 on 29.11.2003,
& gotinated arrival at Pozman Gt. stalion

1N ANTSXSH TN ANTSESLEBN ANTEISITEN ANTESIIIN ANTESI I MOVSASLEIN ANTHXSI N ANTEXSLIIN ANTEXSLEIN |

§ with a delay of about 245 nin.
= [l
z M
....................... i
1010 1A 0923

Issued on board of trains

PP INTERCITY S.&
AL. JROZOLIMSKIE 142 A
02-305 MARSTAMA
W
KASA 111

NIP: 526-25-44- 258
2-11-2623 08:27

=
=
1

o SMEFISR B ;
“BP Intercity” Spotka Akeyjna

POSWIADCZENIE (23)
Nrr; PBI91254/141/2023/00043

MY MEFISCALNY

0 CDWDEAKTU POCI AGU

Bilet nr: AR 1204567800

Pociag nr 1800 dnia 29.11.2023 zostat odwotany
= 0d slacji Warszawa 0 slaci i Konln,

% Stacja docelowa: Szczecin Gt

F Utracond skomn|kowanie 2 pociagien nr 5600

& na stac] | Pozna L.

CONF IRHATION (23)
No: PRI91254/141/2023/00043

CANCELLATION CONFYRMATI N

NIEFISKBLNY

Ticket No: AR 1234567830

Train No. 1800 on 29.11.2023 was cancelled
z from Warszawa Wsch. station to Konin station
Destination station: Szczecin Gt

Connection with Train Ho. 5600 was wissed

al Pozret Gt. station
Ri0]
]
o E-,_,
1

e
Gt

1 NIEFISKALN 1
06 B

EXSLAM ANTSESILON ANTESIEIIN AN TEXSISBN ANTESI4TIN ANTEASHEIN ANVASISTIN ANTEXSIHN ANTRCISL N ANTHCESIETIN AKTHCISI3IK

=
4
2
=
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PKP IC (2/2)

Confirmation of missed connection (PL/EN)

Issued at stations Issued on board of trains
PKP INTERCITY S.A
") jty" A i AL. JEROZOLINSKIE 142 A
PKP Intercity" Spotka Akcyjna T WA
BrW3
POSWIADCZENIE O UTRACIE POLACZENIA n;A 141
NiP: 526-25-44-258
Dnia 3011.2023 utracono potgczenie 28-19-2023 09: 8 W003478
ze stacji BOHUMIN ) 8 NIEFISKALNY &)
do stacji PRAHA HL N pociggem nr 115 E "IP Intercity” Spatka Akcyjna g
Poswiadczenie wydano w pociggu nr 1525 2] F . 2
¥ POSWIADCZENIE (24) 3
doblewinr 125654 £ Wi PRIBTZSAA1A1/ 2023/00044 P
g 0 UTRACIE POACZENI A H
H ]
ZBitel mr: AR 123467890 2
£ W thiu 29.11.2023 utracono polaczenie S
. % 20 stac)i Poznan Gt. do staci OSTRAVA HL N ]
14/99999/17/14/1526/AAD0002134 301120231114 & povigin v 180 2
L] U} é E
PKP Intercity" Spétka Akcyjna g . £
& b: P 11412023100 B
CONFIRMATION OF MISSED CONNECTION g BV E RN
g HISSED CONNECT ON CONFIRMATI O 3
On 30112023 the connection H g
from BOHUMIN station # Ticket 'ur, AR 1234567630 g
1o PRAHA HL N station by train No.: 115 was missed g«’)n ?&'h‘mq connect mr-’nas Lust ) 3
Confirmation issued on train No- 1525 % fron Poznan Gt. slation to OSTRAYA H. N station ]
To the tcket No. T26694 B With Train ho. 1600. H
| : pRr
TUHNEISN o
LRV 2-11-2023 09:28
14/99999/17/14/1525/AA00002134 301120231114

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 25



Renfe

Ticket “Delay confirmation” issued at Renfe stations for customers requiring a confirmation on
paper:

g idadencial du Vi jron

N F’ﬂf 7 oosoicnd iamon i e D Justificante de retraso

GRIERCi # Covdedor P a-Nedmile e

Eltren ________ prodedente defcan destino a® ___ . ha llegadeisalido afde esta estacidn con una
demora de ____ minutos. Rogamos disculpe as molestias que I hayamos podido ceasionar,
Selko/Segall

* Tachese | goa no preaeda

D o Gt al e 8 frac

r E"fe Bitrerabn de Vi eves Mol Livgsn Douancry Jliﬁﬁflfﬂﬂtﬂ dE I'Etraflu

Gereriihl ds Corvindor Dile-Wedierboes

Justificant de retard

Elren __ » |Jr!:r:|!dnnl{' defeon desfinp a * _ halegadedsalida afide esta estacibe con wna
demara de mipitos, Rogamas disculpe las molestias que le hayamaos padidoe ecasionar.,
El tren__ pracedent defamb destinacia 5 oy B ha ariibatsortit adde eska oslacit amb una
demara de minuts. Preguem disculpe bes malEsties gue i bigem pogul seasionar.
SelbarSogell
a de [ T

* Tachese bo que ne proceda
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SBB (1/2)

Ticket “Missed connection” issued on delayed train:

ALTtestacion

Train 3125
Du : 15.12.2013

[nterruption du voyage

A Meuchate
Numéra du billet
123456789

Remarques:
Dommages sur kA voie sur troncon
Neuchdtal~ Chambralien.

N'est pas valable cemme

titre de transport. Demande de
remboursement umiguement

sur présentation du billet
correspondant et en respectant
les tarifs/CC en vigoetr.

U135148 815122240
IMCL. O.0% TWaS SER
2125 CHE-10Z. 908 703 TVA

Ticket “Delay confirmation” and “Missed connection” issued at SBB stations:

VoM: 10.04.2014

qitfsriTuumuscuL.anucH

GOPTIG ZU BILLETT-NR.
CCT89456123
Muster Martin

SH[- 000 Bern

1,01, 1980

..éﬁschlussbruch Zug 700; Giltig
zb {Rockfahrt nach Bern .

NTGRSCHRIFT: " wlr o 7
iﬁi} NICHT ALS FAHRAUSWEIS, BEI
THAG AUF RUCKERSTATTUNG NUR BET
GLEICHZEITIGER VORLAGE DES
DAZUGEHORIGEN BILLETTS SOWIE
gﬂ'ﬁ“ BERUCKSICHTIGUNG DER
it TENDEN TARIFE [AGE,

|
ﬂ};nf'.l- 102 O0A0I7 10041394 ¢ ARTIKEL-NA: 010681

dES‘TiTIGUNG NICHT UBERTRAGBAR aﬁgsnzmng NON CEDIBILE

EL: 10.04.2014
RTTARDO/ROTTURA COING.

VALEVOLE CON BIGL.ND.:
CLT89456123

Muster Martin

CH{'3000 Bern
01..01.1980

11

ﬂ%%ura die coincidenza treni N.
7007 valevole per i1 ritorno a
Zm‘.l'go via Olten . .

L e
NON VALE COME TITOLO DI
TRASPORTO. IN CASO DI RICHIESTA
DJ;, HIMBURSO, IL HIMBORSO E
POSSIBILE SOLO SU PRESENTAZIONE
DEE“RISPETTNO BIGLIETTD MNONCHE
NEL'RISPETTO DELLE TARIFFE/CG
VIIGENTI .

L8, { 197 000022 10061329 | N AATICOLD: 010601

g
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SBB (2/2)

Stamp “Missed connection” at SBB stations (example Basel SBB):

Anschiussbruch in

Weiterreise mit Zug/Ziigen
Bahnhof Basel SBB

Basel SBE
Ticket Nr
NICHT BENUTZT - NOT USED
NON UTILISE - NON UTILIZZATO
Fram ___ To
DATE
TIME

Sigrighiirg. oo e ———
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SJ13

Confirmation of delay delivered:

¢ by train manager on-board of SJ trains
o at SJ ticket offices in Malmo, Stockholm, Géteborg railway stations

Confirmation of Delay on S) Operation

Date of Travel

Train nr Cancelled () Delayed ()
Delayed with minutes

SJ signature S)

13 Amendment No.4 from 7" June 2023.
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Stamps indicating that the ticket has been cancelled (either as two separate stamps or as one
combined stamp):

Sl 5J HMDOT745EQQQL
_Mhad™ ENITTOD
TIM BCORS

"~ Giltig tisdag 23 sep 2014 Prig SEK **#300.00

T£118595

) 5J AMDOT45E0002
- EVITTO
TIM AVGIFT

Ei anvénd. Nicht benut=.
= utilliséd. Mot us=d.

Tal g
i1l:

aimd C© den !
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Ticket «traffic disturbance» (=«trafikstorning»): tickets always issued as PDF for domestic SJ trains

as well as SJ crossborder trains to Copenhagen and Oslo

Personlig SJ
B I LJ ETT Stockholm C - Uppsala C v\f
Biljetten galler endast tillsammans med giltig 1D-handling

Giltig:  2014-09-23 Resendr: Test Test

Kategori:  Vuxen

Biljettnummer  HMDO753W0001 s)
_RF

TRAFIKSTORNING
Stockholm C - Uppsala C Regional 2 kl SJ

Avgang Znkomst  Tag

13.11 13.4% &3Z
191606 430 302 702 638 122

Resan kan aterbetalas

[ . A g .
Aterbetalas om avbokad ffrs avgangstid

Pris for denna resa: 0.00 SEK varav 0.00 SEK moms.

Kopinformation

Nar du kiper en resa av 0ss ingar du och SJ samtidigt ett avtal. Darfor bér du veta vilka bestammelser som géller
for din resa.

Las vara resevillkor pa www.sj.se eller vand dig till nagon av vara 5J resebutiker eller ring 0771-75 75 75.

Om du har nagra fragor vanligen kontakta SJ Kundtjénst, besok nagon av vara SJ Resebutiker eller g& in pa var
webbplats

Godkand id-handling ar samtliga pass, nationella id-kort fran EU-land samt kérkort och id-kort fran Norden.
Dessutom accepteras Migrationsverkets LIMA-kort vid visering.

Trevlig resal

Kontaktinformation
WWW 5].58

SJ Contact Center: 0771-75 75 75
Organisationsnummer: 556196-1595
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SNCB/NMBS (1/3)

Stamp HOTNAT issued in case of delay or missed connection in the "Departure Today Zone" in
Brussels Midi:

The agent will manually add the number of the delayed train, the date and the exact delay.

Punch issued by train manager on board of SNCB train:
(Logically the number of the train will be the same on the stamp and in writing, but if a train is cancelled, the
written number will be of the cancelled train, whereas the stamp will be of the replacement train):

21 1ue3

Feum 464 4

f 7 J
] f
I.H'I-"..-":J{--\._ :l i
q 25
]
d
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SNCB/NMBS (2/3)

Confirmation issued at stations in case of strikes:

Maobility

ATTESTATION SUITE A UNE ACTION DE GREVE
INDEPENDANTE DE LA VOLONTE DE LA SNCB

BRUXELLES-NORD
Rue du Progrés, 76
1030 Bruxelles

Gare de:

Date de deliVIANCE : .vvuvvueerveiirniriiaiiiiiieineiireiairsieaneaaans
Par suite d’une action de gréve le ........c.vvvvviiviiiiniiieerinennnn
indépendante de la volonté de la SNCB,

(1) aucun train n’a circulé de ..........cccvuvennnn. - RPN
(1) aucun train n’a circulé sur le réseau.

(1) aucun train n’a circulé au départde ............coveviiiininnnn,
en direction de s s s sss o S S
(1) les trains ont eu un retard moyen de .............ocoueunes minutes.
(I)letrainn® ............ee aeuunretardde ................ minutes,
sur la liaison entre ........cooeevvvnvnvinnrneiinnins (gare de départ) et
............................................ (gare d’arrivée).

(1) la correspondance avec le train n° ..........ooevviiviinniiiinnn,

Pour le chef de gare,
Par ordre,

(1) Biffer les mentions inutiles.

ASTUCE : Afin de ne pas faire la file au guichet pour attendre une attestation de
retard et par conséquent aggraver votre arrivée tardive au travail, nous vous
conseillons de retrouver les données de votre train sur le site www. railtime be.

son éventuel retard dans les diverses gares.

Procédure : Insérer le numéro de votre train (qui se retrouve sur les affiches jaunes
et la date de votre voyage. Vous apercevrez [l'itinéraire complet de votre train avec
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SNCB/NMBS (3/3)

Confirmation issued at stations in case of delay or missed connection:

SNCB
Mokbility
ATTESTATION DE RETARD DE TRAIN

Gare: BRUXELLES-NORD
Rue du Progrés, 76
1030 Bruxelles

Date du retard de train:

(1) Le train n®

en provenance de

est arrivé avec un retard de minutes,
(2) La correspondance en gare de

avec train n® d destination de

n'a pu étre assurée,

Pour le chef de gare,
Par ordre,

(™) Biffer la mention inutile.

ASTUCE : Afin de ne pas faire la file au guichet pour attendre une attestation de
retard et par conséquent aggraver votre arrivée tardive au travail, nous vous
conseillons de retrouver les données de votre train sur le site www.railtime.be.
Procédure : Insérer le numéro de votre train (qui se retrouve sur les offiches jaunes
et la date de votre voyage. Vous apercevrez ['itinéraire complet de votre train avec
sen éventuel retard dans les diverses gares.
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SNCF delay confirmation (1/2)

Most used specimen, in particular in small railway stations:

SNCF REGULARITE

BLILLETTH 5 B TARD

SNCF
Righen ds REINS

20 MAI 2R

Escale de TROVES
118 00O

l —

Examples of delay confirmation, particular to a few large railway stations and rather heterogeneous
(at least 5 different models found, 2 presented here):

Hulletin de retard Paris Bercy
L)Y ¢ g [Aatestation dun recard s, bd de B
& Paris Gare de Barc TEO12 Paris
" dutrain [Amivee] N dutrain | Arrivee | N7 ou train | Arrivée Retard
BE1 150 DEh2A B51158 13033 177688 20T Emn | |
BEI D40 [ELFT] S 13hST 5990 | | Zaner Mma | |
5500 oz | [Es1ie0 15h23 15 mn
17750 o) ] 16z 20 mn L reités
5904 2 5012 1EhAS 25mn | |
5650 ST ] 1BhST Hmn | |
5654 [ BS10EZ 1Thaz 35 mn
801154 (] 1T 18022 &0 Pt ThD
HR054 BG1184 1932 45 mn
5008 [EnE] 5578 19057 50 mn
17754 Toha 17764 ToheT LI o
BS1156 11h36 5816 Z0hat 1R —_—
5067 1187 5582 PONST h 18
17756 [FiF] 5580 21haa ih3
5510 1 2ha% 891166 Zih4d Superir
i £ A%, y 10y
0 Lo | v Skt i
SHCF VOUS REMERCHE DE VOTRE COMPHE rd'ﬂi. | = ]l

BULLETIN DE RETARD
S.N.C.F.
01/03/2014

Pour votre information

les bulletins de retard TER et Intercités sont disponibles sur
woww ter-sncf.com
rubrique "Se déplacer en TER /bulletin de retard™

7032 BOULOGNE | 18Hse supprimd
848530 AMIENS 20H32

AVARIE MATERIEL LE TRAIN 2032 EST SUPRIME LES VOYAGEURS
SONT REPORTES DANS 848530 {20h32 )

La SHCE. i

et vous remercie de votre.

Ge document, cistribue  [a demande de ja cSentaie. ne peut an sucun cas
coaner Sew 8 Mappication de fa “Garanto Voyaga™ SNCF.
Gette gavanse 5t sppicatie pour un rtard TGY ou inteniss,
imputable & la SNCF, d'au moins 30 minues.

P i

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 35



SNCF (2/2)

Stamp “Missed connection” and authorisation to continue the journey:

SNCF Train Manager makes an on-board announcement inviting passengers with a connection (including an
international connection) to come to him. After checking the conditions set for the Pilot (especially the
reasonable MCT), the Train Manager:

1.

Endorses himself the ticket to prove the delay (train number, time of delay and stamp), if it is a paper
ticket (or if it has some paper confirmation for e-tickets for example), or

Invites the passenger to contact SNCF Ground Staff (“escale”) at the arrival station if the ticket is
completely dematerialised (e.g. M-ticket), to have the delay issued, as he cannot do it by himself with
today’s equipment.

Pass on to the passenger, on a case to case basis depending on the OD concerned, the instructions
disclosed by the relevant “receiving” Partner RU in the context of the Pilot (go to a specific help desk of
that RU, go and see the TM of that RU etc...)

< ,:.1‘,9
BILLET & composter avant l'acces au train

[ PARIS MONT 1 ET 2 -»ANGERS ST LAUD [PASQUIER/VALENTIN |
|01ADULTE #

TOTEUUZ0T T

2 VOITURE 20

= Départ 19/08221H554e PARIS MONT 1 ET 2|cl

Bt Arriv. a23H29 2 ANGERS ST LAUD  [PLACE ASSISE 87
Z5=I55C PERIODE NORMALE TGV 8893 01FENETRE
XENTR GARTE 12-25 A PRESENTER-ECH/REIS SOUS CONDITIONS DUO
EON r_“-fﬂ.:ﬁ:" ¥
‘Efl'.-_’ par voyageur : : EUR ¥%25.00 [

DV 673614292 | TS 204517448

BC CJ11 876736742821

PARLS EST 020712 19433  BDEDBO

csziar SQUTQO Page 1/1
08713615¢ 9 HRUTRS f4g

SNCF PARIS GARE DE LYON ESCALE

Le client possédant 12 -hilIE FEIEMENEE . e s s e s

, asubiun
retard du train numéro ... ne lui permettant pas de poursuivre son trajet.

4 destination

Merci de Faccepter & bond du train NUMEND ..o s e s e
de

a..h.. pOUr une amivée d ... h ...

Tampon UQ Escale - Date
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SZ

Ticket “Delay confirmation”:
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Trenitalia

Not used ticket:

DIVISIONE PASSEGGERI L/H

VENDITA DIRETTA
CUSTOMER SERVICE LE
FRECCE CENTRO SUD-ROMA

Biglietto non utilizzato. Unused
ticket. Ungenutzte Tickets.
Billet non utilise.

Billete no utilizado

Data, Matricola

Missed connection:

| ﬂe—mﬁm

EERD FIEEETYH EULLG 3 M0 FLALLERT

i wnmn Customer Sernce Le Frecoe

Gestiome CS Le Fiecce Milano
Causa mancata coincidanza
per ritardo treno n.
#i aulorizza if proseguimanio
sul rena n.
del

Oparatons Aol stonzn -

Not used ticket:

B i

SEUFPD FEIETYT FILLD TERTS ITALAM]

Vendita Diretta e Cusiomer Service Le Frecce
Nord Owesl ;

Geatlone C5 Le Frecce Milono

Non utlizzato da
Non ulilisd
Nicht benutzt a
Net ugod

Oparater Auslatonza
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ZSSK

Confirmation “Missed connection” and other purposes (train + station):

Felagnitng Shovansko, 8.5
R 1, B2 72 Bestiziorn 3

POTVRDENIE / VYMAHANIE CESTOVNEHO

Frdars
P S U S Bisio D””ii i

s 1. i SR S R ELR

Weno a priaevishis celujiceha: drlum raroderia;

ET T SRE T BT TR T T TN s
Adresa bydiska:
|_||||fIHI|III|II|IIlillllfungllll (B
Toindnost Distand:

(B 4 R ERRT | e et T e 3 '.rydana;qmg'rg"" |, B\ e RN L S S | I
drub dokladi , Pty 1’; i ¥ |

[ 28 asiztense phslidnica PZ 3ln,..., A ‘“-i! i | 1Y N ﬁh ...........
Prediaieny cast daart dnuh LAY A _I%J T
Pritina: . | =

A) Casta bez plainjeh costowrjeh dokladow: Gy e
[ cesiowry dodad [ dbeada - nehlisend cesta [ Tovinnd nepenvdciz (] copaok k NROPRVTEREM Y ZTAVTenEmi CesInTI

[ cdobraiie B i B
By Ponsderiz PR 255K [ zalua.z Inp}ma .J pn!m:lem nﬁm pozfa kupd) [ wugdme w&umt
) Zastaverin, Idrianie vk v sRanicE. Sl e el T
C) Pbene: |_) medkarie vioi ,,.....oo.,. i, Drﬂwﬁlhm&wmmﬁmrmw Mqummlmmvwm
SRS | Yo AE Ok i i
Meno & piezvisk Elena :Frm#.'lra].'nm:lmmnau' ;

8 dlena cesbujlcehe: *

i infoeThorsRSg O N, :-im%mm a5 e spmsdval wmwrﬁmimp ng i

cemimnenn pocla § 7 o, 4 pisn b pikens £ 4] L2, pochrane ssobmych ooy Ceakona) po doiu 80 FAPANIAE (TR
leacly [Bark) j2ho cahné idaps barodkdadre Beadivand, Ceslain podas dolry spracdsania mid & daio prive podfa Zikosa

ZA8H (TEHMIrERR V.13 Povatsid llbdiarh 310

Stamp “Delay confirmation” (station):

POTVRDENIE O MESKANI VLAKU
Viak & W
LT e ek e P R e o mEEkEl il Tirk

ZEISH 07351498472 0000
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DELAY CONFIRMATION FROM OTHER RAILWAY UNDERTAKINGS (not
participating in the AJC — only for information)

CFR Calatori

Delay confirmation issued at CFR stations:

Confirmare de intarziere / Confirmation of delay

Se completeaza de personalul feroviar / To be completed by rail staff

Trenul / Dela Tn statia /

Train e FIOM e e I
intérziere de/ minute /

Delayed by ................ minutes

Statia de plecare / Passenger’s departure station

Statia de destinatie / A calatorului {
destinationistation i i il e e ol of the passenger

Tren de zi / Day service
intarziere de ............... minute sau mai mult / Delay of....................minutes or more
Tren [ Train no. o

Semnatura si stampila statiei cu data
Signature and ticket punch or date stamp
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Eurostar

Stamp issued to certify delay:

RDG (Rail Distribution Group, ex ATOC)

- Thereis no standardised delay stamp or ticket in Great Britain.

- Indeed GB passenger undertakings are already obligated under their Passenger License to provide
carriage to passengers delayed by other operators’ services, and this is done without the need for the
passenger to have any specific document.

Thalys

- Thalys stickers or HOTNAT stamp
- Issued by the kiosk/ Store&More or ticket office SNCB or NS
- Issued by train manager only in exceptional cases
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VR

Delay confirmation issued either on board the delayed train or in a VR station, stating that the customer
can use the original ticket for travel on the same route in another train and also on another date:

Delay'report 2

he original train ticket 5 valid for one week on the route
indicated on the ticket vath this certificate of delay

Train Date
Order No. 1254033327406
095.10.2014 13:57:01

Another possibility is that the customer decides to return to his departure station. Also in those cases
a certificate of delay is issued on board the delayed train or in a VR station:

Delay repornt 3

! altrain tickel s valid a8 & trevel lICKEE vith this certinicats
the inbound journey &n the route indicatad on the Licke

The cartificate is valxd on tran:
Tramn Date

The cartificate 15 vahd on train:
Order No. . yV S 1256-{'}333274[}6
' -C"’:’,".*.C} 2014 . d . 13:58:06
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	Sample of delay confirmation and stamps for continuation (point 2.3.2 AJC)

